\ HULLERHILLE

We are seeking to recruit the following role at the earliest opportunity:

IT Service Desk imq

Job description

Technical 1st | 2nd level support, remote maintenance by telephone and on site, plus organising the delivery and
installation of PCs, laptops, fixed telephones and printers in-house

Responsible for performing troubleshooting and installing new equipment and | or hardware repairs

Generate tickets and compile all relevant information and, if applicable, forward it to other specialist groups as
well as conducting follow-up

Support server infrastructure and active directory
Administration of network components (LAN | WAN)

Installation, configuration and maintenance of systems

Your profile

Successfully completed degree in (business) information systems or computer science or comparable IT training

Specialist knowledge of installing and administering database management systems and sound knowledge of LAN |
WLAN and SAN connections for servers and storage

You can demonstrate relevant specialist knowledge in the areas of system administration (WIN 7 | 10, Linux) as
well as skills in basic network administration

Professional use of the MS Office package is a given and active user management at server level completes your
profile

You are a team player and have very good knowledge of German and English. Chinese an advantage
You are a good communicator, solution-oriented and form the link between engineering and application
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